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Public Use of Library Telephone Policy  
 
Library telephones are for library business use and emergency use only. In the event of an emergency 
which requires the use of the telephone, the staff person on duty may make a telephone call on the 
patron’s behalf, at a time which is convenient for the staff member. 
 
 
Incoming Telephone Calls for Library Patrons Policy  
 
Kewaskum Public Library will not accept incoming telephone calls for library patrons or confirm their 

presence in the library. To protect patrons’ right to privacy and for their safety and security, personal 

information, including whether a person is or has been in the library, will not be made available over the 

telephone. 


